COLLECTCORP

November 14, 2011

Dea

Re: FIA Card Services, N.A.
Current Balance Due: $5,537.75

Account Number: Original Account /GGG
E.DP.#:

Your above referenced account has been placed by FIA Card Services, N.A, with Collectcorp Corpoaration, a collection
agency. This communication from a debt collector is an allempt to collect a debt and any information obtained will be
used for that purpose. Calls to or from our company may be monitored or recorded for quality assurance purposes.

This will verify that we agree to accept $1,110.00 ($598.00 due 11/28/11, $128.00 due 12/28/11, 01/28/12, 02/28/12
and 03/28/12), as settiement on the above noted FIA Card Services, N.A. account. Cash, Certified Check, Money
Order, Autoscribe, or Western Union must be received in our office on or before the above noted dates, or this offer
will be considered null and void. Upon clearance of the above noted funds, a second letier will be issued as an
unconditional verification that the above stated amount was received, has been cleared and is accepted as settlement
of the above noted account.

If the amount FIA Card Services, N.A. has forgiven is equal lo or grealer than $600.00, we are required by federal law
(IRS section B0S0F) to report this amount to the IRS and issue a 1088-C Form. You will receive this form for the year
in which the seltlement completed. If you have any questions regarding your personal taxes, we recommend that you
consult a cerlified public accountan! or other tax professional.

Please keep this letter as confirmation of your settlement agreement, as the terms of this offer will not be reflected on
your monthly statement. If you have any questions or concerns regarding this settlement please contact Greg Morrow
at (800) 565-8597.

The state Rosenthal Fair Debt Collection Practices Acl and the federal Fair Debt Collection Practices Act require that,
except under unusual circumsiances, collectors may not contact you before 8 a.m. or after 9 p.m. They may not harass
you by using threats of violence or arrest or by using obscene language. Collectors may not use false or misleading
slatements or call you at work if they know ar have reason lo know that you may not recelve personal calls at work.
For \he most part, collectors may not tell another person, other than your attorney or spouse, about your debt.
Collectors may contact another person to confirm your location or enforce a judgment. For more information about
debl collection activilies, you may contact the Federal Trade Commission at 1-877-FTC-HELP or www.fic.gov
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